Data Coliecti

| R e e e

<(10> Study Area Code 419039

<015> Study Area Name Carson Cormunications, LLC
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data

Beverly Arostreng

<(335> Contact Telephone Number:
Nuember of the person identified in data line <030>

7855487511 ext.1106

<039> Contact Email Address:
Email of the person Identified in data line <030>

bevirainboxtel.con

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice}
<210> I v ’[

<-- check hox if no outages to report

{complete sitoched worksheet) v
{romplete attached worksheet) | v
I v

<300> Unfulfilled Service Requests (voice)‘ f 0

<310> Detail on Attempts {voice}

<320> Unfulfilled Service Requests (broadband)

C—

<330> Detail on Attempts {broadband)

I$I lg’&%&%&;

fattack descriptive document)

<400> Number of Complaints per 1,000 custamers {voice)

<410> Fixed 0.0
<4205 Mobile  fo.o
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed 0.0
<450 Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

419039ks0500. pdf

<510>

<600> Functionality in Emergency Situations

419039ks0608. pdf

<610>

{eheck toindicote certification} | 4 ” v
fottacked descriptive document) I v “ v l
{check to indicote certification} | v E } v [
fottached descriptive document} | v | | v I

<700> Company Price Offerings (voice)
<710> Company Price Offerings {(broadband}
<800> Operating Companies and Affiliates
<§00> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

feomplete gltached worksheel)

{complete attached worksheet]

{romplete aitached worksheet}

{if yes, compete ottoched wordsheet)

feheck to indieate certification)

419039%s1010.pdf

<1010>

{ottach descriptive document)

<1100> TFerrestrial Backhaul {Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

§if not, check ta indicote certificotion}

I ey
el |

{complete attoched worksheel}

fcomplate attached worksheet}

Price Cap Carriers, Proceed to Price Cap Additional Pocumentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchenge Corriers

<2000>
<2005>

Rate of Return Carrlers, Proceed to ROR Additional Dogumentation Worksheet

<3000
<3005>

{eheck to indicate certification)

{complete atiached worksheel)

(check to indicate cedification}

fromplete ottoched worksheet)
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Page 12

<0i0>  Study Area Code 413033

<QI5>  Study Area Name Carson Cornunications, LLC
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding Lhis data Eeverly Arcstrong

<035>  Contact Telephone Number - Number of person identified in data line <030> 7855487511 ext.1106

<039> Contact Email Address - Email Address of person identified in data line <030> bevérainbowtel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i cartify that) am an officer of the repoiting ¢arrler; my rasponsibilities include ensuring the accuracy of the annual reperting requirerments for universat service support
retiplents; and, to the best of my kaowledge, the Information reported on this form and tn any attachments Is accurate.

Name of Reporting Carrler;  €arsen Coznsunications, LIC

Signature of Authorized Officer: CERTIFTED ONLINE

Pate

lcinted name of Authorized officer: Jazes Lednicky

Title or position of Authorized Officer: President

Telephone number of Authosized Officer;: 7835487511 ext.

Study Area Code of Reperting Careler: 812032 Filing Due Date for this farm: 07/01/2014

Persons willfully making false stalements on this form can be punished by fine or forfeiture undes the Communications Act of 1934, 47 W.5.C. §5 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,
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<010>  Study Area Code 412039

<0i5>  Study Area Hame Carson Cormunications, TIC
<020>  Program Year 2015

<030>  Contack Name - Person USAC should contact regarding this data Beverly Armstrong

<035> _ Contact Telephone Number - Number of person Identified in data jine <030> 7855487511 ext. 1106

<039>  Contact Emait Address - Email Address of person identified in data line <030>  bev@rainboxtel.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cerlification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on 8ehalf of Reporting Carrier

| certify that {Name of Agent), 1s authorized o submit the Information reported on behalf of the reporting carder. |
also cartify that | am an officer of the teperting ¢arrier; my responsibAllies fnclude ansuring the aceuracy of the annual data reponting requirements provldad to the authorized
agent; and, {o tha best of my knowledge, the reports and dala provided to the 2uthorized agent is agcurate,

Name of Authorized Agant:
tame of Reporting Carvien:

Signature of Authorized Officer: Date:

Printed name of Authorited Offices:
Title or position of Authorized Officer:

Telephone number of Autherized Offices:
Study Area Code of Reporting Careier: Filing Due Bate for this form:

Parsons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03{b), or fine or imprisonment
under Tit"e 18 of the {nited States Code, 18 L.5.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlfication of Agent Authorized to Flle Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annwval reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reperting carrier; and, to the best of my knowledge, the information reported herein [s accurate.

Hame of Reporting Carrler:

Hame of Authorized Agent or £mployee of Agent:

Sigrature of Autharized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reparting Carries: Filing Due Bate for this form:

Persons willfully making f2se statements en this form can be punished by fine or fosfeiture under the Cemmunications Act of 1934, 47 U.5.C. §§ 502, 503(b), or f:ne or Tmprisonment under Title
18 of the United States Code, 18 UL5.C. § 1001,
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FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
Recommended Responses
Carson Communications, LLC

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}
e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}
e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.
e  All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



FCC Form 481 Certifications

FCC Form 481 Lines 510 and 610
Recommended Responses
Carson Communications, LLC

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted in the Kansas Corporation
Commission (KCC) Docket Nos. 191,206-U and 95-GIMT-047-GIT.

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}
e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}
e Billing practice standards as set out in KCC Docket No. 06-GIMT-187-GIT and subsequent
billing practice standards approved by the KCC.
e  All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



B

q

8881 0'0 801 0°0 8Ll W BUDYIEM S
88787 06 80" 1 0o gl i Aoxz, %
§9°51 070 S6°0 070 L'8T I BOUDS B
59°91 a°0 5870 0" L5t ud rylages i
88°91 oo 50" T 0o 8Lt g Uol1I0H i
88-81 a0 80°T 0o B LT u3 pueTULTY s
89" 8t a'o B0 T 0o 8Lt ui BYIEMETY S50

234 pue sItey durj 154 {0, Fseys 35S 204 BIAIDS [ESIDAIUL DICTG | PSABLY DUL) JDGUISGNS 5638 B30y MBS SdA) arey P1aatovs {2371} 28ueyoxy 3es

cary papuaIxg Aloiepuein 1230 |ERUIPISAY

<€0L>

2dJeyn 3214195 (8207 [RRUIPISVY DPIM-RIRIS BjdUIs  <ZOL>

v102/1/1 18 A0 SEIeYD 2I1AUDS (2207 [RRMIPISYY  <TO/>

GES T ToRMOQUTRTGARA | 4QEQe dul] BIER Ul PAYIUIp! u0siad Jo SSIIPPY B - SS3PPY (IeW] 19eIU0D  <AE0>

90TT 3%0 TI5L8PSSHL <QEQ> Ul LICP Ul PALHILADE UOSIDE JO JDGUINY ~ JOGUINN 2UOHSAD L PRIUDD  <SE0>
DUOIIFWAY ATIOASY £1EP SIY3 FUIPIBEAL WRINOD PINOYS DY) UOSIad - JWEN pRNeD  <DE0>

G102 Jepp weadold  <0zo>

D77 ‘SUCTIPSTUOLWOD UCEARD wen ey Apnys  <STO>
SEOETY PO e ApMIS  <OTO>




00 o' ] 00 cro ore o

FeYI0 TUYI0 TR OROTR
{10995} payeay W UBYM —— g {sdq}
(g9) [(sdaw) pazds peoidng pasds peojumog 5394 pue 5334 ey
SRAEL eIy s3eY (2301 pareingay Meag [enuapIsay ) adueyng §  BES

aouemolpy adesn | PPUEMOllY afesn|  FVIAJ9S PUEQPEQIY - 321ag pueqpeolg

<ITL>

vP>

WOD " TRIMOQUTFIIADY <NEO> U] LIER Ul PIYIIUBPI UOSId JO SSRIPPY [IBWT - SSIIPPY |IBWIT IDBIN0T  <GEQ>

GHTT  HH0 (ISLEFGGEL <QEOs Il BIED U] POIITUDP! UOSIDd JO JAqUINN - Joguwin Suoydsa] 30CIu0l <S>
Broxyswiy ATida0g B1BP 5|43 BUIp/eHd) 1201UCT PINOYS DYSN YOS - DWEN 108IU0D <020

s1o0e JEO) WEBLE0ld  <OZ0>

AT YSUSTIEITUNLIST USZXCD BLUBN Bty APMIS  <S10%

GEOGTE SpRO] BANY APTIS  <OT0>




SUOTIROTUNWMWCS MOQqUTRY 0ZBILY TOUI ‘uoT]eD0SsSY SUOTIEDTUNMUICOS (YL MOQUIBRY
uoneudisag puesg Jo Avedwoy sy sseuisng Juieg s SDACIIY
<ge : <ETe>
TOUT ‘uBTAILSGEZY FUOTICITUNWWODSTSY MOGUT ey Auedwo) dunead)  <ZIg>
Auedwon JusploH  <T18>
7T CUSTATITUNLWOD UOBIvD Jagies durpadey  <QT8>
WO TIIMOQUITTPASY  <GEQH AUI| RIBP Ui PAYIIUDP] UOSIAd JO SSIUPPY [{BWT - SSRIPPY [IBWIT I0BILOD  <BEDS
90TT I%d TIGLEDSGEL <0EQ> SUl} BIEP Ul PRLIIUSRI UOSIad JO JBGQUUNN - 1RGN duoudd D) Ideiue) <580
bugryzuly ATIVADG ejep SIU1 JUIRIEEad IDBIUOD PINOYS DS LOSIT - IWIBN 1081u0) <QED>
102 ABSR WO <0Z0>
OTT 'FUCTITOTURLWOD UdZIV] AUIEN BAY ADMIS  <STO>
E0GTY apoed ealy Aprig <0TO>




FCC Form 481 Certifications
FCC Form 481 Lines 1010
Carson Communications, LLC
SAC 419039

Line 1010: 854.313 (a) (10) — Pricing of Voice Services

Certification that the residential voice rate is below the Voice Comparability Rate
benchmark of $46.96.

The company’s retail monthly residential local service rate is $17.80 in all Exchanges.



